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Pre-sales information 

Heron 

User information appropriate for 
use by people with visual, 
reading or cognitive disability 

The latest version of all instructions are always available on the 
R82 website support.R82.org and can be printed in larger sizes 

Information available in 
pictogram 

The instructions are made as pictograms 

Intended purpose and intended 
environment 

The Heron is a toilet/bathing chair suitable for larger children 
and youngsters. It is adjustable in angle and height and assist 
special need users with their seating posture. The Heron can be 
placed over the toilet or can be used with a pan. The Heron 
comes in one size and is only for indoor use but can in an 
emergency be taken outside.  

 

Maintenance instructions Maintenance responsibilities 
Maintenance of a medical device is wholly the responsibility of 
the owner of that device. Failure to maintain a device in 
accordance with the instructions may invalidate the device’s 
warranty. Furthermore, failure to maintain a device may 
compromise the clinical condition or safety of users and/or their 
caregivers. 
 
1st Day 

• Read the User Guide carefully before use and store it in a 
safe place for future reference 

• Store the enclosed tools on/at the product 
 
Before every use 

• Use a cloth with warm water and a mild detergent without 
chlorine to clean the product 

• Make sure all cables are securely plugged in before use in 
the shower 

• Inspect all cables for cracks or signs for worn-out parts. 
Never user a product which appears to be substandard or 
faulty. Contact your local dealer for service 

 
Daily 

• Use a dry cloth to clean the product 

• Visual inspection. Repair or replace any damaged or worn-
out parts 

• Ensure that all fasteners are in place and fitted correctly 

• Check all fittings and buckles for signs of worn out parts 

• Be aware of any MAX mark indications before adjustment 
 
Weekly 

• Wipe off any residue and dirt from the product using a cloth 
with warm water and a mild detergent/soap and dry before 
use 

 
Monthly 

• All nuts and bolt on this product must be checked and 
tightened to avoid unnecessary failures 

• Oil the swing-away parts. We recommend you use a 
professional lubricant system 

http://www.r82.org/support/
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Annually 

• Inspect the frame for cracks or signs for worn-out parts and 
carry out annual service. Never use a product which appears 
to be substandard or faulty 

• Inspect the piston rods are greased, extract the piston rods 
to check grease 

Cleaning description Warewashing machine 
This product can be washed at 85°C using a mild detergent in 3 
minutes in a washing machine designed for medical devices. Use 
the machine’s drying function to dry the product. Clean the 
accessories separately.  
 
This product can be washed at 60° using a mild detergent in 15-
20 minutes in a washing machine designed for medical devices. 
Use the machine’s drying function to dry the product. Clean the 
accessories separately. 
 
Before washing: 
1. Avoid degreasing of the piston rods, the actuators should be 

retracted to minimum stroke and without load before 
washing. 

2. Remove all accessories, unplug all cables and make sure to 
dismount the battery, control-box and handset 

 
After washing 
3. Ensure correct placement of cables inserted into the control 

box when reinstalling the power unit system (see page 24) 
4. Check that the handset functionalities works correct 

Disinfection description N/A 

Dimensions http://www.R82.org - Select product or click here  

Mass http://www.R82.org - Select product or click here 

Used in combination with other 
products 

N/A 
 

Warning about dangerous 
combinations  

The CE mark must be removed when rebuilding the product, 
when used in combination with a product from another 
manufacturer or when using other than original R82 spare parts 
and fittings. 
 
The Heron is tested for resistance to ignition at level non-ignition 
in accordance with EN1021-1 and EN 1021-2. The Heron might 
lose its flame resistant characteristics if using other than original 
R82 upholstery. 

List of accessories, detachable 
parts and materials 

http://www.R82.org - Select product or click here 

Programmable controller 
information  

N/A 

Operator control adjustments N/A 

http://www.r82.org/
http://www.r82.org/products/toilet-bath-/heron/c-23/c-74/p-213/?sku=52831#measurments
http://www.r82.org/
http://www.r82.org/products/toilet-bath-/heron/c-23/c-74/p-213/?sku=52831#measurments
http://www.r82.org/
http://www.r82.org/products/toilet-bath-/heron/c-23/c-74/p-213/?sku=52831#accessories
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Folding and dismantling N/A 

Transport instructions N/A 

Sound power level Noise level:  ≤ 50 db (A) 

 


